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Citizens and businesses in Turkey could not imagine living without phone or Internet 
service, and Türk Telekomünikasyon A.Ş. (Türk Telekom) makes sure they won’t have 
to. As Turkey’s leading telecommunication and technology provider, Türk Telekom is 
dedicated to exceeding customers’ expectations by delivering high-quality and reliable 
service. Recent corporate acquisitions required Türk Telekom to consolidate financial 
data from multiple sources.

With its focus on growth, the company needed a solution with the flexibility to meet 
current and future needs. The SAP  Simple Finance solution, part of the SAP S/4HANA ®
suite, helped consolidate financial data and standardize business and regulatory 
reporting. With the SAP Fiori  user experience, group CFOs have on-the-go access to ®
management data. Türk Telekom can now strengthen its position even more in Turkey, 
one of the largest telecom markets in the EMEA region.

Türk Telekom: Consolidating Its ERP 
Landscape and Powering Reporting 
with SAP  Simple Finance®
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Growing today with technology for tomorrow
Company 
Türk Telekomünikasyon A.Ş. 
(Türk Telekom)

Headquarters 
Istanbul, Turkey

Industry 
Telecommunications

Products and Services 
Fixed voice, mobile, data, and 
Internet services as well as 
convergence technology

Employees 
35,000

Revenue or Budget 
TL 13.6 billion (US$4.5 
billion)

Web Site 
www.turktelekom.com.tr

Objectives
• Transition from multiple ledgers to an integrated business with one

software environment
• Integrate business processes of other business units
• Speed up mergers and acquisitions

Why SAP
• Consolidation of data from accounts receivable and accounts payable with

the SAP  Simple Finance solution, part of the SAP S/4HANA suite®
• Compliance with industry standards and regulatory reporting requirements
• Innovative technology with the flexibility to adapt to organizational and

market changes

Resolution
• Streamlined and secure access to financial data
• Stronger risk management controls and greater data privacy
• Shorter transition period during mergers and acquisitions as a result

of new infrastructure and standardized processes

Future plans  Benefitsor
• Finalize implementation road map for accounts receivable, intercompany

reconciliation, and cash management
• Optimize procurement processes with solutions from Ariba, an SAP

company
• Extent employee payables with expense solutions from Concur, now part of

SAP

Shorter
Closing period by up to 2 
days

Greater
Clarity and visibility into 
financial data

More
Flexibility in business 
operations

Simpler
Processes that eliminate 
unnecessary workload
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SAP Simple Finance will help Türk Telekom simplify processes. Easier access to 
real-time financial data has accelerated reporting and analysis. The solution 
helps us to be more flexible in our business operations and enables us to grow 
organically.
Zafer Pinarcik, Group Financial Controller, Türk Telekomünikasyon A.Ş.

http://www.turktelekom.com.tr
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